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The Latest Resources and Q&A

at Asset Panda & from our February Webinar

¢ Will there be a recording available?
Yes, click here to watch the on-demand recording of our February webinar.

¥ Can Depreciation be integrated with Microsoft Dynamics?
Not at this time, but we currently have over 5 integrations geared towards accounting on our roadmap, and
MS Dynamics is one of them.

¥ What kind of Depreciation reports are available?
Currently our Group Report functionality gives the option to include, exclude, or ‘Show Only Depreciable’assets within
any group that has this feature turned on.

¥ Can you create Dashboard charts from actions?
Not now, however, actions can be configured to adjust any field within the group you like, so we recommend
tailoring a chart to any action-based change fields.

¥ Do you have a Partner Program?
We do! Please reach out to channelpartners@assetpanda.com for more information.

¥ Do you currently have a Sage integration or plans to integrate?
Though we currently do not have an active Sage integration, this is among one of the top partners that is on
our roadmap and in planning.

¥ When creating barcode templates, | can choose information from only 4 out of 9 groups.

How can | change that?

There may not be any barcode-enabled fields within the groups you want to add. We recommend checking your Group
Settings to ensure that the applicable groups are set as Barcode Scan Enabled. You can do this by going to Group Settings
> Edit > Add New Field (or edit an existing one) - be sure the box beside the question “Barcode Scanner?” is marked.
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¥ Are there any plans to update/improve the SCCM integration app?

Specifically, we need the ability to filter what SCCM items it brings into Asset Panda.
Yes, there are ongoing discussions about changes that can be made to our integrations to enhance their performance.

¥ For Dashboards, can we adjust the calendar to match our fiscal calendar?
Yes. With the Advanced settings in Dashboards, any date fields that exist within the group can be used to filter based
on a range of your choosing, which will allow for a more robust view that is tailored to the fiscal calendar that your
organization adheres to.

¥ Is there a way to run a Dashboard chart from a Group Report?
Because Dashboards and Reports act as separate entities, there is not currently a way to generate a chart based
on a report configuration. As we work on making our Dashboard and Reporting functionalities more robust, we
would be happy to investigate what it might take to integrate the two in a future software update.

¥ Is there a way to access live data with MS Power Bl if we need more complex dashboarding
capabilities?
Please see our open API for more information.

W Does Asset Panda integrate with Multiview, Workday, Oracle NetSuite, IRS CRM, Munis,

Atera, or NinjaOne?
Oracle and Workday are currently on our radar, and we will continue to add more integrations to our roadmap over time.

W How can you change the colors on the Dashboard chart? Will there be customization options to

change the color palette in the future?

When viewing your Dashboard, click on the vertical ellipses (three dotsin the upper right corner, and click Edit
Dashboard. This will open a window of color templates to choose from. We are continuing to enhance our Dashboards
feature and will add more robust color customization to our list.
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¢ Is there any plan to allow audits to be done from a PC?
We have been discussing the option to implement this in a future update.

W Can Asset Panda be hosted on-premises or in the cloud? If cloud-based, is it in the cloud

Azure or AWS?
Asset Panda is a cloud-based software that is hosted by AWS.

¥ What integrations exist for printing barcodes? We have both a Zebra label printer and Avery
RFID printer.

Though we do not currently have a partnership with an RFID integration to support RFID-enabled printing, we do
have several clients who utilize Zebra label printers.
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¢ Is there a timeline for the other types of Depreciation that are in the works (other than
straight-line depreciation)?
Though we cannot provide a definite ETA for the other available types of Depreciation currently, we are actively
working on this project.

W lIsitpossible to add a snap-to-grid feature when using the barcode generator?

It would make it much easier to design new labels.
We do not currently have this functionality but would like to discuss it further. Please reach out to
productteam@assetpanda.com so we can learn more about this use case.

W Since the server is with AWS, do you have storage in Canada for Canadian customers?
Currently, our servers are US-Based, but we are looking into our options to expand upon this and offer additional
options later in the year.

W ls there any discussion about allowing multiple user templates for individual users? Currently
it only allows one permission per user, and we may have people with multiple access require-
ments.

This has been discussed, and we would love to hear more about your workflow and how it might be more conducive

toit. If you can, please email productteam@assetpanda.com.

w Ifl already set certain fields like cost, warranty, end of life, etc., how will these be affected if

| turn on Depreciation after the fact?
Those fields will not be impacted, as turning the Depreciation function on enables a different set of fields where the
information will be stored that directly impacts the depreciation tracking of the asset.

Helpful Links Contact Information

View our On-Demand Recording Are you an Asset Panda customer?
Learn about our Integrated Partners. Email support@assetpanda.com if you have a question.

Get a step-by-step guide on setting up Depreciation. Learn

how to create Dashboards from your data here. Don't have an Asset Panda account?
Read our blog on why we updated our Dashboards feature. Schedule a demo to learn more about what we can do for you.
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